License/Log in

District
Secretaries

Need Help with Salesforce?
Here's Who Can Help

Project or new added

(field, button, etc.)

Extension
Salesforce
team

Chatter

—

extsalesforce@purdue.edu

Documentation

\/\

Videos
(Tech in a Minute,
webinars)

A

; Click
Click
Create |« Sup_port &
Case Services on
Help home
page

[

Did not find what

I'm looking for

How to complete a
task

Technical issue

Self-guided

Did not find what

> | Im looking for

S

Skill Center

Click "Help &
Training"
from top right of
page.

Click "?" at top right
of page, and then
click "Get Support."

v

Search in top search bar

*Salesforce Team

Greg Lindberg -
admin/support/developer

Jennifer Goad -
admin/support
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Extension fellow (Salesforce)
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Where do | go for?

License/logging in - District Secretaries

Adding new fields, objects, etc. (project) - Extension Salesforce Team

e Chatter

* extsalesforce@purdue.edu

How to do something in Salesforce (roadblock) and/or technical issue

o Start with the Skill Center for videos and documentation

o https://extension.purdue.edu/skillcenter/salesforce-training/

¢ Go to Salesforce Help & Support if you cannot find help in the Skill Center
e Create case with Salesforce Support
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