g-MBQout



3INH&RXQN
([ WMRQ6WM|

OARR\H* REG! +HDON  +XP DQ6AHFHV ([ WMRQ( GFDRU  +
<RA\M' HYHBSP HON [ WOMRQ( GFDRU &('

. GHWURPP $JUEXGMUH 1 DM HRXURH ([ \WOURY( GADRU  +
<RAN' HYHBSP HON [ WMRQ( GFDRU

-HXQ 5I1R 211IEH0 DIHJ

$AHW

( 0 DQBW 6X\\M
SHMVEXU |1
SRXUNRX\VH

7HBIBKRCH

: (9%6,7( KAWBV  H \WOURQ SXUGXHHEX FRXQW SINH
) $&(%R2. 3INHERXQN,QADD + 3XUEH( [ \WMOMRQ3INHERXQN

211 lFH+RXW/
0 R " ) U
$0 A~ 30



7+( +(0% (0

$ IRXUGD FRYHUZ W \WHBWMU + RQHDAK GDIGW
P HDQQ) WHGHYHBSP HOMR +($' +($57 +$1' 6
DQG+( $/ 7+ WWHRIIEDO + &OE HP EGP

7+( &2/ 256

* IHHO WHFRYHJ  CDMUHV P RMARP P RQFRBULY
HP EGP DWER VSUQ) WP H @HDQG\ RAM : KM \WH
+% WP ERT HV SXUW DQGKLUIK IGHDWY

7+ 3/ (" *(
 SOEIHP\ +($' \RFOGDUIHIWIQNQ)
P\ +($57 \RJUDMIG DV
P\ +$1' 6 \RO@UWHJVHIEH
DQGP\ +($/ 7+ \REHMAUQNQ) IRUP\ FOE P\
FRP P XQW P\ FRXQNl DQGP\ Z R

7+( +& 8%02772
720%. ( 7+( %67 % 77(5
7+( +6/2*%1
[($51 ' 2,1*



01Q + VHYH/DVIDQIOANRGFPMROWRWH + SIRIUP 01Q. + P HP EHYWDUHDEGI\R

JDQVHD FRIIGHIFHDQGLGRUHDHWHUVHD HWAM-P 01 + SURVGHY\ RAKN IXIADGH
Z KGIGDUIQ) DYDUHNR W@ <RX\K GHYHBS SUGH DQGWN@ LOWHUCELON\R
FRP SBWDOGAVSD. \WHUSIRWAN 7KHIQMOA\RDBZ WHO IQ.  + P HP EHUWR

KDYHI XQDQGHKDFH\ RAK GHYHBSP HONDQGUHDACHWIRY  + SDUMASDIRY 0 1QL
+ P HP EHYDHHIRADIHG\RDAMMQG  + &OE P HAMIV $VWHVHP HAMIV \ RX Z LOD

GDUDP RHDERW + P DNHQHZ 1UHXBY DQGKDYHIXQ
OLCL + SHIXILHP HQV

(QRBGLQ. IQCHIDIMQ W QGJWDGHVRQ-DQXM)  WR
WH FXUHONH KIEMRO\ HDU

&RP S UHIMADWRQRQY  KRQICH FRP

$WMQGO QL + &OE P HHWQIV RUFDP SV Z KHQ SRME®!

0 L.QL3RAMU
5 HTXWHP HOW

0]
$// 3267(5 (. +.%76 0867

$ +DYHDVRIG WV EDANQJ ZKIEKLY  VKUKE  VZICH 3RAMUERDLGY FDQEH SXURKDVHG DV
WHH WOVRQRI I LEH

% % SRUMRQHG+25,=217$/ / <

& +DYHDWREICH KEMWERDWGCROUHJWDY  VKUIKE  VZICH

' YHFRP SOWO &29(5(" % $ & ($5 3/ $67,& P DMIDO FRYHWP D EHSXUFKDVHG DAWH

([ WIMRQ2!ILEH




121 &203(7,7,9( 32/ &
7KHGQRQ FRP SHIWYH GDLQQ) HMLRP HOVRUO IQ.  + LQFOGHV

3@QUHG GDURQ) DPRMWAY 1QZ KIFK FKIGEHQ DUH LOYIWG\VR EH DPAYH DQGH SBUH

P DWMUDY DQGLGDV Z WRXVWMH SUMAXUHR FRP SOME) DVSHALLE SLRGXPWRUH KIEIW
| RZ DOXQMBDEHIWR FKLES LDAR WDWDXBZ /WP HI RUDGXOV GDGHY VR SLRYICGH
LOAYIGXDO SRVIMYH HOFRXUDI HP HONDQG DAMBIGRH

6P SO LQMHD DPRWAY \WDNDUHIXQ

( FRXADIHP HOAR FKIEHHQWR SDUAASDM QD JURXS DAMW E\ VKDUQJ DQGRU
QVSD\ 1Q) WHUDPAYIW SURVFW

5 Hz DUBY \WDWDILH LGHOWFDCDQG RUUEERQVR WHVDP HFRBUIRUHYHIRQH ' 2 127
-8' * ( SIRWAN EXWQAMDG AVEXW\WHP Z W \WH KIS

6DHV3RIA 7KHVDHNDQGZHDEHQI R + \ RAM VR WHXW RANP SRUECHH
$EMRXIK NQGEHI DUMQLY VSHALIHG DV WHWP HZ KHQDFKIGSP D EHJLQ SDUMASDARQLO
VRPH  + HYHON DQG DRV SDUHQW DUH HARXUDT HG VR VENH LOR FROUGH DARQ WHU
FKLGSN SK\ VIFDCDQG P HQEIOGHYHBRSP HONEH RUH DI UHHQ) VR GVINH FKIGE EHI QR VKRZ
Z RNZ W RUFDIHIRUDQP D ( DK FKI@S P DUHY DD GALIHHQADWM DQG AKI@HRILO
JUDGEV. P D VWIEHWR\ RXQ) REHIIQWRZ IQ] Z RINQJ Z W RUFDUQ] IRUDQP DY
7KH,QADD  + <RAW' HYHBSP HOMBLRIUDP DABXUGXH 8 QLYHIW KDV DI UHHG VR DAZ
0l +PHPEHYVIQIJWDEHY.  \RSDUMASDMIQCRQ FRP SHWAYH DQP DOSLRWMPN
VXEMPWR FHIRIQ FRQGAWRYY 7KHVHFRQAWRQY DIHVSHALIHGEHBZ WIQL + P HP EHY 1Q
JUDEV. WRIK  Z l@FHDWZ HG\RVKRZ  Z RINZ M RUFDUHIRUDQIP DOSURVPW DI VMU
WHUSDUHQARU® DOJ XDUEDQ KDV VW QHG D ADELON IHBDWH 0L + P HP EHWP D\
LOGHSHUGHO® VKRZ Z RINZ WY RUFDUIHIRUDQP DYWDWZ HIK  SRXQGVRUBM 0 1L
+ PHP EHWP D RQD VKRZ ZRNZ W RUFDIHIRUDQP DOYRMHJ  SRXQGVZ KHQWH
DUHDMMMGE\ D SDUHQAMBU DO XDLEDQ RUDCRMHUDGXOVEMI QDMGLQZ UMY B\ SDUHOW
RUGY DO XDLUEDQV 7KHZ RUGDWMMG P HDQV WDVWKMH DEX@WDY FRQARCR \WH DQP DCDWV
DO H/ 0lQL + P HP EHY DIHQRAHTXIWHG\R RZ QWH DQP DYWH.  SDUAASDMZ W 1Q
0l + $@DQP DY RQH KIEWWKRXTGSP HHWKMH UHI XOWRQVR WH ,QADDYRDGR
$QP DOF HDOK 5 HTXIWHP HOWIRU( [ KIEMRQR ' RP HWAWE $QP DV 1Q,QADGD DQG P HHAMKH
YDFACDWRQUHTXLHP HOVVHAE, ,QADD  + Ol + P HP EHYH KIEMO) KRWVHV P X\WW
Z HDU$670 RUG( , \MEQEDLE) RUDERYH FHWIHGKHP HN Z KHQHYHUP RXQMG 7KH
SDUHQA XDUEDQLY UHVSRUE® VR VHH WDVWKLY \VSHALIHG KHDGI HDULY SLRSHLO | WHG Z W

\WH DSSURYHG KDUZHW 1Q SOFH DQG | DAMQHG Z KHCHYHUD UGHULY P RXQMG



+ &XEV  S3WIRWRWV

) %2V OlEo~ ™, Y, £M, Ae 3 (ARa RO-AEAA ™Ra 6 OMUMA ™A 2
o, A ZTEAGD O « & YD ™MAE EZOME o T EAVAL a9 MO8, A
o, A EU-A QEO™MIEMWHTHE ) « %2V 2 ™EAG o 2OMA TR 27, A © 6™
0E&H0, Ae T+ OO, Ae @ 6™0ECHD » WNEAA, »AaE A, GOEO™
Re e UMA™ |« 63ROEBASTMOVID™ , ¥, A, + 0-VEUSE 2O0™ B7E

aO™IM UMD E &DO™ EE ") «3%ZYoe EAA éA40 +362Y, Ae OLE ™A 3%ZYE

EA A GAHD «367ZY Ae3be ™MA ™ 7T ™AUEZN A 6, UEEY ) OUE ™ &Y
OOVMOE ™ A+3ZY FEs éYEA, YON £+ ) OLE™EE ARA- 7)) A ™ Z™
, UM B o™ ZE O, Uie O, a™MA, ) <EAAA#) «%Z£F

AR- ) AMZ™Y o A o™ OOEOY; &M>AED N o™, Ae Yo-39 40, 4, A
Z™ ™ EAVA) &N a4 ) «3%Z A ™aAaYaed EBYOEOYeEUSCUEE 0© MO 4Y
LA 8™ ) #, HE a©O™MAEA < EA O™&ad ™A SBUVEEAA- ) | IO Y gO™
OLE, ™ &Y &E Z ™A EUMEINZ M0, A do™ ) OLE, ™ 4EFEMIARY FEUA ™\ 7 ™Y
Aaye™ ~ £

AAR- ) A™ Z™Y YOEE¥ ™MisEUM, &0 EEf AaMUWa , Ae Yo, UMao™y
M AR 640 EZO™YE  OEYA™MEU YA OIM™IOL 4, 4 80™ ) # WY,
OEGé3uUB , 0 &0, aA A~ ) A ™ Z™ Yo, UMEo™JyM LA-ARE

aO™A™E O, o™3EY YO ™) YA A= ) OLE™ A, UMY O, &, UMEEE™, « 46-80
ZEE»Y fFEUVY™E g+ ™ IMA-AcE SIMY™e EAG o 5 5O™ UATAYEA Effe ™M-£
OEé B Eé3 3%™ A | «&a0-40 ZEE»c EUUNEEU ™ £FEU, YO'™ £+ 30+ AEa
AN £

&RP P XQW &OE 1 DP HV DQG/ HDGHWY

A-o©@©&al A-A-Y ) &&ZA A0 ;éA«0 A 9OE™ UEAA
;ee»0 WEO™UY ) Wéxz0 za™-Ao,U&a ,Ae 9™¥YY- 7T™MAS-AY
YEA™MaUEGA ) %éBUOVYA,% UAYAUEA®

r=e™ . 8, »™UY ") %@zZ»-™ #6UA A JAe «U-™AA™ #eUA A



0ICL + 3URVIFW Z WA
S PAYLW 94RRA\V




e'E | IG-$McDaRuS'|

ol +PHEHYVPD FKRRHWWRZ DQ RUDOR
WH IRBZ 1Q) DQP DY 1Q WH 0 1QL. 6KRZ P DOQWKIS
VKRZ GXUQ] WH 3 INH&RXQN) DU

« 3RXOM

e 6ZICH

« %H ' DU

e *RDWN

o« 6KHS

o S5DEEW

« +RUVHDQG3RQ

« [/ @P DvDQG$GEOV

$Q DQPDO RYHU @ \RMW PXW EH
DFFRP SDQHGE. DQDGXAV



e'EIG « u

/ HB/ KDYHI XQ®DUIQ) DERXWEXIV @\H QMW DQGVSICHY 6RP H SHRSBIWLQN
WH DIHALHHS\ EXVEXIV S@ DQLP SRUBQNRBILQRXUZ RUTS 6RP HDLH
EHDXWXOQNH EXAMUI @HY Z KIGBIRWHY DUH YHY WD, DQGKDUG\RVHH

: +$772 (; +,%7

. LIQEHI DM QGJIWDGCH
. 0 D\HDSRAMUR DQIQMHRAWRUVSIGHUDQG @EHOMHERG. SDUNV
. ' UZ DSIPMIHR DEXWMUI® DQGFRBUERK VIGHVR \WHEX\WHI® VRP DK
. &RDPW IQHWDQGAVSM WHP LODFDVHZ W D QG / DEHOMHP
. &UDMP RHYR QlIIHHIMQGVR IQMHAW RUVSIGHY
. 0 D\HDVADSERRNR QLIHHIMSHY R IQMHRW DQG VSIGHY DQG @EHOMHP
. SXWRWAL HHNSIPWUHY R L.QMHRAW DQGAVSD. WHP RQD SRAMU

6 HHWHCH WEDIHIRJUH KIEHWOVSILDARD
0 L.QL3RAMU
5HTXWUHP HON

Y
$// 3267(5 (; +,%76 0867
$ +DYHDWRIG WNI EDINQ) ZKIFKLY VKUKE  VZIGH 3RAMJERDUGY FDQEH
SXURKDVHG DANH H WIQURQRI I LEH
% % SRUIMRQHG+25,=217$/ / <
& +DYHDVRECH KIEWERDWGGQR@UHUWDY  VKUIKE  VZICH
' OHFRP SBMWD 8&29(5(" %< $ & ($5 3/ $67,& P DMIDO FRYHWP D EH

SXURKDVHG DAWH ([ WMRQ21 [ 1FH



0l + %IV 3IRWPWGDV

QHW 6SIGHY/
3DUNVR D+RH %H
D 1IQIV
$ QMAIH
6WQIHU
0 RADUKK
+RQH %H

YW O

[ DG 9%

(DUNZRP




e'E TG 'Jy=

[ ¥/ KDYHI XQ®DLQ] DERXVER FHIVOIHWV 51AQ) \ RXAUEINHFDQEH VXK DIXQ
DRIMW 3 DUNASDWM LOQ WLV SURVMRNDQG GDIL P RUH DERXWELINH VO HWY

L +$T7 72 (5 +,%7
. IQCHJIDUMY QGJUWDCH

0 DNHD SRAMUR \ RXUXVHR \ RXUEIR F® DQGZ KDW/OI HW
P HOVXURV\ RX\WRN

0 L.QL3RAMU
5 HTXWHP HOW

$// 3267(5 (; +,%76 0867

$ +DYHDWRIG WWI EDINQ) ZKIFKLY VKUKE  VZI1GH 3RAMUERDUGY FDQEH
SXUFKDVHG DVWMH H \WWMQURQR | LFH

% % SRUMRHG+25,=217$/ / <

& +DYHD\RECH KIEWFRDWGGCROUHJWDY  VKUIKE  VZICH

' YHFRP SO 829(5(" %< $ & ($5 3/ $67,& P DMIDO FRYHWP D EH

SXUPKDVHG DAKH ( [ WIQURQ2 1 LFH



e'ETG & & yMA|'E

| HIW KDYHIXQ®DUIQ) DERAGHR DD FONHY DQGPXSFONHY . <RXUSURMPVWKRX@

AMUZ MY DQLGHD 7KIGN DERXVWZ KDV RX @NHVR GR RUZ KDNQM W\ RX VXK DV D

KREEL VSRIWWDP  + FREBURJUDQ RMHUWLQ LQ\ RUTHWDW RX ILQGH AW
<RX Z LAXVHWLY IG-D\R FRP HXS Z MW DZ D, VR GHFR DM\ RXUFDN\H

C +$772 (; +,%7

. LQCHJIDUMY
e PXSFDNHV WDWDUH LFHG DQG GHRRUIDIMG Z W \RSSIQIV
o 2QD RHWS VKRXT EHXVHG VR LEH FXSFDNHY
o 7TRSSIQIVP LIKWGQFOGH FDQAHY QXKW LDIMQY FKRARDW KISV FRARQX\RU
DO RMHUVXMIEGIWRSSIQIV\ RXIIQG <RXP D\ 127 XVHSUH P DCHILRAMY

_GHRDIRYV
9/ VXUH VR SOPHWH FXSFDNHV 1Q D FTUSOVWE WD WDW RX FDQREWILQI LRP WH ( [ WIMRQ2! I LEH

W LDAH
o IFHGEGSHNHY XMQ) GHRDWRV Z W\ RAURKREHR ILIRWMYY) FRRY/ DQG
WsvV

o <RXP D RQD XVH&RGALIHHMBV
9/ VXUH VR SOPHWH FXSFDNHV 1Q D FTUSMWE WD WD RX FDQREILQI LRP WH ( [ WIQMRQ2! I LEH

@G * LDEH

.« SGRDMEVPSE OHJ RJ  VIXDHRUWRXQGFONHXMQI \ RAURKREH
R IIRAMY) FRRY DG RUP RHQALIHHQMSBV
o &DNHVKRX@GEHDGXP P\ FDNH DQG QRAD UHDCFDNH

e ([ KIEEWDDNHRQDSIHFHR FDUEERDUGFRYHHGZ W TRIO' RCRVARYHUZ W
SDWMF

6 HHWH (H WADIH I RUKH3I XAKIQN



e'ETG & & yMA|'E

YDMVE VXSSAHV\ RX P LJKWZ DQAR KDYH RQKDQG

« 2HRUOZR RU IQKGFRDRIVED]

« SWBDWRH  SIHFHFRXSOU

e ZUWI WS XVHGIRUZ UMY GWMIQ) RAEQQ) 1GZ HUIMMP V
. ®D WS XVHGWRP DNH®DYHY DQGEREHY

. DG  WBUMBYV XVHGIRUMEBLY DQGER.GHY

6P S®I5R DAAQ) UHASH

. ¥ FXSP HIQIXHSRZ GHJ

. @V FRYOHPWRGHIVVXIDU SRZ GHHGVXIDU
« u FXSZDP ZDMJ

. t FXSFROQW WS

« WS IOYRUIQJ FBLU

7ISVIRUZ KHHWEX\ FONHGHRIDWQ) VXSSTHY
« : DOO0DW
o &DIWAMAHYVXHK DVO IEKDHY - REQQ) DEURV RU+REE\ / REE\

&RP P RQZ RUBV XVHG LQ FDNH GHFR DA
. YRUEU $ FONHERGHULY MWZ KDMARXQG/ @\H D ERIGHUWDA RV DLIRXQG
\WH FONH HWHURQWH VRS R \WH FDNH RUWH ERAVRP RUERWM
. ,FQI FRXSBU <RX DAGWHHWR\ RXUSISIQ) EDJV DQGIVWDABRZ V\ RX VR VZ WK
RXW RXUSISIQ) W8V
. 31SIQ) 31SIQI IVIMWWTXHH LQJ IAQ) RAWR DSISIQ) EDJ JHHD@ RORD
FDNH <RX FDQSISHZ RUGV |6GZ HY DQGRNHUGHMIQY
. 3ISIQJEDJ $ EDJ WDWKR®Y\ RXULAQ] Z KIBH\ RX SISHWH G-I QROR WH
FDN\H



e'E TG M=y|' M

| W/ KDYH I XQ®DUQQ) DERAWWRDPWRYY &RAWY WP VFDQEHD YHY IXQWIQ) R
@R ' IG\ RXNGRZ WDWP XVHXP V DLH FRIBPIRQY <RX Z LaBDLQ DERAAELI HHW
Z D V\RFRBANDQGAVSD) \ RAUMWP VIQWLY SLRWPWH DYHIXQ

49772 (; +,%7
* IDGHV. IQCHJIDUMY QG* WDCH
. S&ROPWDQGH KIEW MP VRU SDOIWVR WP V 1\ RX VENH D FRIFPWRQWR WH [ DLUP RIHWDQ
ROH\HDUDGG P RIHDUAF®N R\ RXURRTBPANRQ HOFK \ HDU
o TKHVHIMP VFDQEHURA FRQV IOHFW FXSV SHIAY WDAQ) FDWGY SIQVRUDQ NQGRI
IXQFRIBPIRY
o <RXPD QVSOM WHP LQDER RUMINHSIPWMUHVR WHP DQGSXVWKHP LQD VRDSERRNRU
RQD SRAMUERDLG
o $WIFK D FDUG\WDVWMDY Z KDW RX DUH PRGN DQGZ K\ \ RX FRIDPMG \WH WP V
. &UHDMD SRAMJIRYHUDIDP RXV FRIBPIRD
o &KHANRXVWKHBP MVRQIDQO XVHXP R 1 DMUDOF MR 9LLIMDO7 RXUDQG FUHDW D SRAMU
RYHUVRP HR WH M V IQWHP XVHXP WDW RX VHH 944 VIXUH VR XVH FDSWRQV RQ\ RXU
SIEMUHY 8 VHDWBDWV [P DIHV
. &UHDMDSRMUR \RUGHP FROPWRQ P IQP XP [P DIHV
o : KDAZ RX@\ RXFRIBAW: K\" : KHHZ RXG\ RX GRNIRUWHHIMP V' : KDAW\ RXU
QP FRIBPLED!

0 I 3RAMU
5HTXWWHP HON

)

$// 3267(5 (; +,%76 0867
$ +DYHDVRIG WNI EDANQ) ZKIFKLY VKUKE  VZICH 3RAMJERDUEY FDQEH SXUFKDVHG
D/WKH H \WMOQURQR I LIFH
% %H SRUMRQHG+25,=217$/ / <
& +DYHDWRECH KIEWFRDWGQROUHUWDQ  VKUIKE  VZICH

41 FRP SOWD &29(5(" %< $ & ($5 3/ $67,& P DMIDO FRYHYP D\ EHSXUFKDVHG DAWKH
([ WMRQ2!ILEH



e'EIUG Mle| a

IS &

/ B/ KDYH I XQ®DUIQ) DERXWARP SXMLY <RX Z LOBDURVR XVH QLI HHOMMAKCRBRI\
VR FRP SBAMM\ RXUSLRWPWE4H RIH\ RX EHILQ UHDG WH LOWKPWRQY FDLH X@ DQG

KDYHIXQ
: +$772 (; +,%7
. IQCHJIDUMQ  QG* WDGH
. $ JUHNY DG\ RX KDYHP DGHRQDFRP SX\MU
o LN FOLG +RID FOUG HF
IQFK 1OHJ
o -RQ + %L SDUNVIQMIMRY IDP DOHINHP HOAMHK
IQFK QJMOALY 1QY)
o <RXPD XVHDQ QJMITSES\RAHDM\ RUGLY IQ)
. &UHDMD SRAMURYHUGLI HHINRP SYMUSLIRILDP YV - P IQP XP P DIHV
« O IRRRARVBIRILPV FRAQ VR\EDH HF
. &UHDMDSRAMURYH RXUIDYRIMFRP SAMUIDPH P IQP XP 1P DIHV

0 L.QL3RAMU
5 HTXWHP HON

el

$// 3267(5 (; +,%76 0867
$ +DYHDVRIG WM EDANQJ ZKIFKLY  VKUKE  VZICH 3RAMUERDUGY FDQEH SXUAKDVHG DW
WHH WOVRQRI I LEH
% % SRUMRHG+25,=217$/ / <
& +DYHD\RECH KEMFROGQROUHUWDY  VKUIKE  VZICH

041 FRP SO &29(5(" %< $ & ($5 3/ $67,& P DMIDO FRYHY/P D\ EH SXURKDVHG DVWKH
( [ WIQVRQ2!ILEH



e'ElG &|u

| HVW/ KDYH I XQ®DUQQ) DERX\WDIIN DQGRDIW <RX Z (@BDLQKRZ \R FUHDM EFHDXWXO
MP VE\ VP SO XMQJ \ RUKDQGY DQG RDIVWXSSTHY %4 RUH\ RX EHJIQFDLH X@
UHDGWILRXI K WH LOAKPWRQY DQG KDYH I XQ

C +$772 (; +,%7

. LQGHUIDUMY
. $ IIQVKHGSLRGXFWURP DSIH P DGHADIVWW
o YALEKRX\VH RLCDP HOASDIQAR, QXP EHU WMSSIQ) WRGH VXQ FDRKHU Z RRGHQ
ALD\WHW

WY LDCH
. $QORUWILCDAIQVKHG SURGXFWCQR SLH P DGHFLDIVWIW
o %RR\P DN FLD RQUKEELQ) FRAIIH FROMKPWRQ SLRWPAMEP SIQ) VRAN SXSSHW
HF

QG* LDaH
. $ORUWICDAIQVKHG SUIRGXFWCQR SLH P DGHALDIVWIW
o« ) UHKDQGAY Q) RUSDIQAY) P DADP @ FHLDP IEV Z RYHQEDVNHASDSHUP DFKH
ADVWDIWRUFD\ VEXGWUH FDQGB! WH G H HF

d



e'ElG@% a

| HVW/ KDYH I XQ®DUQQ) DERXWEZ HY/ <RX Z LOXPDUQWR IGHOM DQG VHBFW
|GZ HY %4 RH\ RX EHJLQ\ RXUSLIRWRWUHDG WH LOAMKPWRQY FDUH X@ DQGEH VXUH\R
KDYHIXQ
: +$772 (; +,%7
. IQGHIDUMY  QGJUDGH
« $ SRAMUAROEIQQ]  QLIHHQNP DUDHVR IGZ HY/
o | DEHO RXUSRWMU 0 LQL) GZ HY/
o % VXUHVR OEHOHDRK | BZ HU
. TKUHHMVQI®I FXWEZ HY 1Q D ERMBIRUYDVH
o $WEFK D @EHONDAMDY Z KDMCQGR 1GZ HW\ RX DUHH KIEMO)
. $16Z HIQ) SDQAQD SRWP XWKDYHD GUS WD
- $WIFK D\VP DODEHONDAMDY WHNQGR [GZ HIQ) SDQN
. <RX Z IQEH UIHVSRQUE® | RUZ DMUQ] \ RUSGQNDNKH | DU
< $ KRXVH SOQNQD SRVP X\WKDYHDGS WD
. $WIFK D\VP DODEHONDAMDY WHNQGR SOQN

« <RXZIQEHWHSRME®M I RUZ DMICQJ \ RAUSDQNDVWKH 1 DU

0 L 3RAMU
5HTXWWHP HON

$// 3267(5 (; +,%76 0867 &Y

$ +DYHDVRIG Wl EDINQ) ZKIEKLY VKIUKE  VZIGH 3RAMUERDLGY FDQEH SXUFKDVHG DW
\WHH WOURQR I LEH

% UHSRIMROHG+25,=217%/ / <

& +DYHDWRECH KEMFROWGQROUHIWDY  VKUKE  VZICH

' O FRP SOWMD 829(5(" %< $ & ($5 3/ $67,& P DMUIDO FRYHWP D EHSXUFKDVHG DAKH

([ WOMRQ2ILEH



e'E I IG@MuU

[ ¥/ KDYH I XQ®DLQ] DERXWRRGY % RIH\ RX EHILQ\ RXUSURWRNIHDG WH LOAMKPWRQY
FDOUH X@ DQGEHVXHWRKDYHIXQ $ @ RRGY DIHWREHQVSD\ HGLQD FEDUSOWF WD

REVIIGHG IR WHH WOMRQR I LFH
C +$7 72 (; +,%7 1

. lQGHUIDUMQ QGJWDCH
. $ SHOQAMEXWHUVDQEZ LFK FXWQR\E R RUIRXUSIHAHY 8 VH\E RMIFHV R EUHDG SHOQXWEX\AMU
DQG\ RUFKRIFHR DQDAEHG QI IHAHQW
. 7Z RQR EDNHGFRRNHV XMQJ WH UHASH RQWH EDANR WLV SDIH
. $ SRAMU\ RX P DCHWDWKRZ \ DBDWYKUHH NVFKHQ VDI HW KGN
P XI1IQVR \ RAUFKREH

0 LQL3RAWMU
5 HTXLUHP HQW

Y

$// 3267(5 (; +,%76 0867

$ +DHDWRIG WY EDANQ) ZKIFKLY  VKUKE  VZIGH 3RAMJERDUGY FDQEH
SXUKDVHG DAWH H WIQVRQRI | LFH

% % SRUMRHG+25,=217$/ / <

& +DYHDREH KEMFROGQROUHMDQ VKUKE  VZICH

' YHFRP SOMWD &29(5(" %< $ & ($5 3/ $67,& P DMIDO FRYHY/P D EHSXURKDVHGDW

WH( [ WQURQ2111FH



e'ETIG@M U V'l

1 R YONH&RRNIHV

QUHAHQV
FXSEX\WMU VAN

FXSVVXIDU  FXS
. IRRD FXSPION
. FXSYRDN  FXS
. SHDOWVEWU WS
« YDQ@

, QMKPWRQY

$QGROW SHDQAWWEXWHU DQG YDQADWRP HAXP M] HERZ O6HADMGH  6\WIWH EX\WMU VX DU FRARD DQG
P LOI\VRI HMHULQ D VDXFHSDQ DQGFRRNRQP HAXP KHDWKQAWER (Y

7XUQWHKHDWERZ Q\WR BZ DQGERWD @Z IRIQ) ERARU P LMWV
5HP RYHIURP KHDWDQG DEGWHRDV SHDQXWEX\WHU DQG YDQAD [ LRP WH ERZ OBWJTXIEND XQAD
WRRXIKO P I[ HG
' URS FRRNHV B\ WHVSRRQ XCROR Z O SDSHU / HVWKMH FKRARDWM QR EDNH FRRNHV VR FRRCDQG VHWEH RULH
HAR 1QJ



e'E | (G&BMi&s au

/ W/ KDYHIXQ®DUQIQ) DERXW ICQRVDXWY <RX Z LBDLOKRZ ACRVDXWY GR\HG Z KDV
WH DM HW %4 RUH\ RX EHJLQ FDUH X@ UHDGWWURXI K WH LOMKPWRQY DQGKDYH I XQ

C +$772 (; +,%7

. LQGHUIDUMY
. $ SRAMUR AQRDXWY/

WY LDCH
. $ PRIHR DARDXU

QG* LDCH
. $ P RBHR DAQRDXUIQIW HRA kP



e'E | (G@b u|at

| VW KDYHIXQ®DUQQ) DERXWRIAMVM  <RX Z LGB DERXWAL HHOMSHY R GDYHV
DQGWHHV % RIH\ RX EHJLQ\ RXUSURWPWHDG WH LOAMKPWROY FDLH X@ DQGEHVXUH
\RKDYHIXQ

 +$7 72 (; +,%7

. LQCHUIDUMY  QGJWDCH
. 0 DNHDQDUNFRTHRAWR WIQIV FRIPPMG RQD Z DO QWHZ RRGY
o TKVADQEHAVSD HGRODQ ;I SIHAHR FOUGWWRAN RUD SRAMUERDLG
. UMDWR)Y RUSRHP DERX\W RXUI DYRUM\WHH
. 3@ONDWHHDQGP DNHDSKRRDEXP R \ RX SOQAY \WHWHH
. 0 D\NHD SRAMURUERRN VKRZ 1QJ WIQJV SHRS®I FDQ GR R KHS WHHY RUMKRZ 1Q)J
\MLQIV SHRSBIXVHWDWARP HILRP WHHV

0 L.QL3RAMU
5 HTXIWHP HON

&Y
$// 3267(5 (i +,%76 0867

$ +DYHDVRIG W EDANQ) ZKIEKLY  VKUIKE  VZIGH 3RAMJERDUGY FDQEH SXURKDVHG DV
WHH WOURQR I LFH

% % SRUMRQHG+25,=217$/ / <

& +DYHDVRECH KIEWFRDWGQROUHUWDY  VKLIKE  VZICH

' YHFRP SOMWD 829(5(" %< $ & ($5 3/ $67,& P DMIDO FRYHYWP D EHSXURKDVHG D/WKH

([ WMRQ2!ILFH




e'EliGA0 E

L 4

| HR/ KDYH I XQ®DUIQ) DERWWI DLEHIQ) %H RIH\ RX EHILQ\ RXUSURWRAWHDG WH
LOMKPWRQY FDUH X@ DQG EHVXUHWR KDYH IXQ
: +$7 72 (; +,%7
. .QEHIDUMY QGJWDCH
e $ SCSHUSOWMZIWDP O IP XP R WUHH YHI HVBEGN WDW RX KDYHJURZ Q
o $WEFK DVP DOOEHY W WHWSHY R YHIHEEGN \ RX DUIHAVSD) [QJ
. $ VADSERRNZ W SIPRMUHV R QLIHHQMVSHY R YHIHEE®Y
o | DEHOHDRK YHIHWE®I Z W IW QDP H
o | DEHO RAUVALDSERRN 0 1Q* DLEHD
« 2CHYHIHEE®I SODQNQDSRVROUHIWDY  IGRKHV IQGEDP HiMU
o <RX P XWKDYHVENHQFDUIHR \ RAUSGQNRUDNMPDWYE R P RQMVEHRH
MGIIQ 0 XMWWKDYHD GUS WD
. QUDMDSRAMUAVSD IQ)  ALIHHQMVSHVYR YHI HBEGN DQG @EHOMHP
o | DEHO RXAUSRWMU 0 1Q* DLEHD

0 LQL3RAMU
5 HTXLUHP HOW

0}
$// 3267(5 (; +,%76 0867

$ +DYHDVRIG WY EDANQ) ZKIEKLY  VKUKE  VZICH 3RAMIERDUGY FDQEH SXURKDVHG DV
WHH WOQURQR I LIFH

% % SRUMRHG+25,=217$/ / <

& +DYHD\RECH KIEMEROWGQROUHMDY  VKUKE  VZICH

' YHFRP SBMWD 829(5(" %< $ & ($5 3/ $67,& P DMIDO FRYHY/P D EHSXURKDVHG D/WKH

([ WMRQ2!11LFH




e'ElG@D EDawu

| HVW/ KDYH I XQ®DLQQ) DERAIYHRAN / HDUQQ) KRZ VR FDLH I RUDQIP DY 1V YH
1P SRUBQALAH RUH\ RX EHILQ\ RXUSURWPMUHDG WH LOMKPWRQY FDUH X@ DQGEHVXUH
RKDYHIXQ

%HRH\ RXEHILQ 31N DQDAP DORXVHWR HRP S\ RAUSLRWRW

o %H &DMB

. 'Ol &DNB

« *RDW

« +tRUH 3RQ

« 3RXGM &KIFNHYV ' XAV 7XUNHV
« SDEHW

o« OKHIS

« 6ZICH 3V

: +$7 72 (; +,%7

. LQEGHUIDUMY QGJWDCH
. $ SRAMURUQRMERRNRQ
o 3IPMUHV R\ RXUDQP DOINHVQDSVKRW P DI IGH SIPMUHY RUGIY IQIV
o EUHHGV/R \ RAUDQP DO, QFOGH D SIFMUH DQG D VKRUAGHVRUSWRQR \ RXU
ELHG
o 3IREFAV  ZHJHWURP \ RXUDQP DO
. 7KV FDQIGFOGHP HDWBLRGXPW DQGE\  SLRGXFW
o 2YHMHZ R Z HDEHQJ DQGFDHR \ RXUDQP DO

- *RRP Q) IHHAQ) HF

VHH H WERI H I RUKHSI XCKIQN



e'EliG@D EDaw

0 1Q 3RAMU
5 HTXLWUHP HOW

&Y
$// 3267(5 (; +,%76 0867

$ +DYHDVRIG WI EDANQ) ZKIFKLY  VKUIKE  VZICH 3RAMIERDUGY FDQEH SXURKDVHG DW
WHH WQURQRI I LEH

% % SRUMRQHG+25,=217$/ / <

& +DYHDWRBCH KIEVWERDLGQROUHMDR  VKUKE  VZICH

' O4FRP SOMWO 829(5(" %< $ & ($5 3/ $67,& P DMIDO FRYHY/P D\ EHSXURKDVHG DAWH

([ WMRQ2!ILEH

SIRGXFWZ HIHWWRP %H &DWMBA
+RZ WR* IRRP D+RUH

5RDWV
+DP EXUIHU

/ HDIMHU

VWWMDN 3DWD DE\ SLRGFW

WHGV/R * RDWV







































